
VIRTUAL TRAINING FOR EMERGENCY SERVICES



Train any incident, at any time. From 
small scale incidents like a residential fi re 
to a full-scale highrise fi re, riot response, 
railroad collisions, port incidents, airplane 
accidents or industrial disasters. The 
scenario editor allows complete fl exibility 
to fullfi l all your training requirements. 

A Virtual Training Platform for real emergencies

RescueSim is training soft ware that prepares public safety and 
security professionals for real-life incidents in a virtual environment.

RescueSim allows emergency crews to experience the incident as 
they would in real-life. They assess the situati on and determine 
the best response strategy, implement it and then observe the 
consequences of their decisions.

RescueSim off ers important benefi ts:
• Train people whenever, wherever without ti me-consuming 

planning and preparati on
• Improve operati onal preparedness of the emergency response 

organisati on
• Avoid high practi cal training costs
• Full mono- and multi disciplinary training is possible
• Learn new skills in a safe environment
• Specialized training courses off ered in cooperati on with 

experienced partners
• Realisti c 3D training environments, company specifi c or generic
• Complete fl exibility for the instructor before and during 

scenarios
• Logging of all acti ons and decisions for debriefi ng
• New scenario and functi onality updates several ti mes a year

Preparation through realistic simulation

Real-life training is an excellent way to develop competences, but 
is oft en ti me-consuming and expensive. RescueSim prepares safety 
and security professionals for incidents by letti  ng them train in a 
realisti c virtual environment, without the dangers, costs and ti me 
associated with traditi onal training.

Users experience realisti c incidents and can try diff erent response 
strategies. Instructors can easily build any incident scenario using 
the intuiti ve toolbox and have full control over events during the 
exercise, changing the incident on the fl y. A detailed log of all 
acti ons allows evaluati on and assessment aft er the exercise. 

RescueSim can be used as an in-house training tool or as part of a 
specifi c training course off ered by our certi fi ed training partners. 
Certi fi ed training partners provide training according to the latest 
guidelines and regulati ons for your organizati on.

Organizati ons with their own training infrastructure can use 
RescueSim as an in-house training tool for their personnel. 
RescueSim includes all required training soft ware, hardware, 
soft ware updates, train-the-trainer course and full customer 
support.



A Complete Incident Training Solution

RescueSim is used for one-on-one training, classroom training and 
multi -user team training. Both mono- and multi disciplinary training is 
possible.  

ONE-ON-ONE TRAINING
Train a specifi c role during an incident. An individual 
trainee is trained by the instructor. Due to the direct 
communicati on and feedback that the instructor 
provides, the trainee is able to achieve predefi ned 

learning goals. For a trainee, this training method is frequently 
experienced as an in-depth approach to their day-to-day acti viti es. 
By involving large-scale scenarios the trainee will be prepared for the 
incidents which can not be trained in real-life exercises. The smaller 
scale scenarios are used to prepare the trainee for evacuati on, 
observati on and taking the appropriate fi rst steps.

CLASSROOM TRAINING
An instructor and multi ple trainees parti cipate. One 
trainee is assigned the leadership role and takes the 
controls during the scenario. The other parti cipants 
assist and discuss which decisions are to be taken. This 

module focuses on the interacti on between the trainees. During this 
training, trainees will each have a diff erent approach to an incident. 
By discussing and simulati ng these various approaches, the group of 
trainees will learn to determine the best possible soluti on to a realisti c 
problem.

MULTI-USER TRAINING
This training method allows multi ple users to 
parti cipate in joint training exercises simultaneously. 
Multi -user exercises can be done either with diff erent 

roles within a single agency or with multi ple agencies. Multi -user 
training  allows full coordinati on training between diff erent emergency 
services simultaneously, and enables training at operati onal, tacti cal and 
strategic level. 

“RescueSim enables us to create specifi c incident 
scenarios to improve individual competences in every 
aspect of incident management!” 
        - M. Ruytenberg, Unifi ed Industrial FD

Specific Training Modules

RescueSim has diff erent modules catering to the specifi c needs of an 
industry. Each module has its own 3D environments and specifi c incident 
scenarios. Each module includes a wide range of emergency response 
units and many diff erent incident types, training the competences of all 
the diff erent response units involved:  

RescueSim allows for multidisciplinary 
training involving different emergency 
services. It caters for full cooperation, 
communication and coordination training 
during any incident. RescueSim is used 
by emergency services and training 
centres worldwide. 



RescueSim is developed by training 
and simulation developer VSTEP, 
servicing leading industry clients & 
governments worldwide. 

VSTEP BV 
Weena 598, 3012 CN Rotterdam, 
The Netherlands 
Tel: +31-(0) 10 201 4520
Mail: info@vstep.nl
Web: www.vstep.nl

EMERGENCY RESPONSE TRAINING
For Emergency Services, Contingency Services, Road Management, 
Regional Incident Teams 

The Emergency Response module is aimed at taking appropriate action 
when an incident occurs. The 3D environments consist of high-rise 
cities, residential areas, railroad stations, an airport and different road & 
highway types in and around which incidents can be created.

This module is also usable for evacuation purposes, safety & security 
training, as well as communication training between different emergency 
response units.

INDUSTRIAL INCIDENT MANAGEMENT
For Company Fire Depts., First Responders, Incident Command Teams, 
Employees working with hazardous materials, Safety/Health & 
Environment experts

Main focus of the Industrial Incident Management module is on the 
incidents that could occur on industrial sites. The instructor is able 
to create an environment similar to the work site. Module includes 
industrial incidents like tank fires, liquid spillage, gas releases, on-site 
collisions and many more.

PORT INCIDENT MANAGEMENT
For Port authorities, Port safety officers, Fire Depts. dealing with port 
authorities, Vessel commanders, Incident command teams dealing with 
busy waterways

This module focuses on incidents in which vessels and port authorities 
are involved and includes different port types & objects, allowing for 
complex incidents like on-board & shore fires, on-water spillage and 
environmental incidents situated near the waterways. Incidents involve 
the vessel commanders, port authorities and shore personnel.  
 
OFFSHORE INCIDENT MANAGEMENT
For Port authorities, Coast guards, Offshore Safety officers, Vessel 
commanders, Company incident command teams (dealing with offshore)

Offshore Incident Management focuses on incidents taking place 
offshore. These incidents can take place on different types of vessels, as 
well as on board of oil rig platforms. The module contains many offshore 
specific objects to create and train incidents ranging from small scale on-
site or on-vessel accidents to large scale disasters, including oil rig fires.

www.rescuesim.com
info@rescuesim.com


