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Education (HE), believes this experience has been invaluable in his
new role."Most Paramedics are undergoing training in Higher
Education to gain a Diploma or BSc. In addition a number of
Paramedics and Managers are enrolled in Masters programmes.
Understanding how HE works and what it is like to study part time
and at a distance has given me a real insight into the needs of staff.
Many enquiries come from staff in HE and | hope that they will
continue to use the service once they complete their diploma or
degree programmes.”

NWAS LIS looks for innovative ways to develop the service
through the web and e-mail. Matt Holland comments “The Library
is always looking for ways to engage with users through the web. |
use social networking tools and free to access tools on the web. A
good example is Mendeley, a social bibliography tool, which | support
and promote to end users. The Library has also moved its website
over to NHS Networks because it's a great service and because it's
accessible to all users at work and at home. A lot of what | do is
creating content to go on the web to support users, Guides, Current
Awareness and Information Skills material. Although it's aimed at
NWAS staff anyone can use it NWAS LIS also circulates the
excellent Current Awareness Service directed at Ambulance staff,
the Emergency Services Current Awareness Update. This service is
a real benefit to staff, it's focused on the topics that they need to
know about, and it is really popular, | put a copy on NWAS LIS
website and make sure it gets circulated as widely as possible”.

NWAS LIS also works with partners in NHS and HE Libraries in
the North West to enable guest access for NWAS staff to physical
libraries near where they live or work if they want it. According to
Matt “Working in the North West has been a pleasure. Colleagues
are very supportive and do help NWAS staff who use hospital
libraries. Matt comments “| feel as though | am operating a branch in
a bigger network here in the North West, | benefit from the
experiences of NHS colleagues and | know NWAS staff benefit from
the resources they can access in Hospital and HE Libraries.”

Matt continues “The aim of NWAS LIS is to provide as complete a
service as we can to all users. This includes those in HE, paramedics
and managers. The effectiveness of all organisations is improved by
access to good information. If NWAS LIS has one aim it is to get the
right information to the right people at the right time.” NWAS LIS
has done well in the recent exercise in quality assurance for Libraries
[ Library Quality Assurance Framework — LOAF]."We have
managed to provide a range of services to users which are well
used. At a time when the Ambulance Service is changing, and so
many are in higher education and engaged in CPD it has never been
more important to provide access to good quality information.”

Case Study — An NHS Library Service for South Central
Ambulance Staff

Rowena Perry, Library Services and E-Learning Manager at the Royal
Berkshire NHS Foundation Trust, has developed services for
ambulance staff through a service level agreement.

The Royal Berkshire Hospital NHS Foundation Trust (RBH) library
is the only NHS library service in the UK with a formal service level
agreement to support staff from an Ambulance Trust. Staff with the
South Central Ambulance Service NHS Trust can register with RBH,
and in addition to accessing all of the electronic resources they can
then use any NHS library in the South Central SHA area for basic
library services. The RBH library itself provides them with ‘added
value' services such as document supply, literature search services
and training.

The service is jointly funded by the ambulance trust and South
Central SHA, a service level agreement sets out the services and
standards that are to be provided and regular meetings are held with

on Clinical Library Services for Ambulance Staff

Profile: Alison Price - Librarian, NHS Lincolnshire

My first experience of library work in healthcare was
three years as an assistant in the Barnes Medical Library
at Birmingham University. Many hours spent shelving
books could not dampen a burgeoning interest in
health information and while completing my library
qualification at Loughborough University | opted to take

a wide-ranging and stimulating module in NHS
Information Management. My first professional post was a diversion into
agricultural college librarianship, but the lure of health remained strong
and | became librarian with Lincolnshire Health Authority, now NHS
Lincolnshire, in 1997. Fourteen years of changes and challenges later; this

is a role I still look forward to most mornings.

Profile: Matt Holland - Outreach Librarian, NWAS NHS Trust

Matt Holland worked in higher education for 20 years.
Matt is currently the Outreach Librarian for the North
West Ambulance Service NHS Trust. Appointed in
March 2009, he is the first Librarian appointed in
: England to work directly for an Ambulance Service.
l\ﬂ': Using Web 2.0 Matt has built a portfolio of services

i delivered over the web, phone and e-mail to meet the
needs of Ambulance staff across the North West.

Links

http://www.mendeley.com
http://www.networks.nhs.uk/nhs-networks/nwas-library-and-
information-service

Profile: Rowena Perry - Librarian Services and e-learning
Manager, Royal Berkshire NHS Trust

Rowena Perry has worked in libraries for over 20 years in
various sectors and joined the NHS in 2003. Rowena
joined the Royal Berkshire NHS Foundation Trust in

. March 2009 and worked on the bid to provide a library
service to South Central Ambulance Service Trust.

Rowena is Library Services and e-Learning Manager at the
Trust and as such oversees library services, including the
service provided to SCAS and has focussed on developing a virtual library
service — face to face training is delivered by Jill Duncan, Clinical Librarian.
Links

http://www.netvibes.com/rbftlibrary#SCAS
http://www.royalberkshire.nhs.uk/about_us/library/scas.aspx’theme=Patient

the stakeholders to review the service.

Since starting to provide a service to South Central Ambulance
Service staff, the Library has concentrated on building a virtual
library. Library Services and E-Learning Manager Rowena Perry
explains, ‘We realise that ambulance trust staff are scattered across a
wide geographical area and we could not expect them to come to
Reading to access books and journals. | have therefore concentrated
on purchasing electronic journals and electronic books, which are
accessible from any device with an internet connection!

Over 70 e-books have been purchased specifically for ambulance
trust staff covering topics such as telephone triage, wound care,
communication skills, ECG interpretation and we also provide online
access to the Royal Marsden Hospital Manual Clinical Nursing
Procedures. Rowena adds ‘four e-journals have been purchased
covering the field of emergency medicine.VWhen you add these to
the resources already purchased for NHS staff at national and
regional level it means that ambulance staff now have access to a
huge range of electronic books and journals — over 1,000 in fact!

The Library has developed the RBH Evidence Hub, a web-based
current awareness service that uses Netvibes. Its aim is to help keep
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users up-to-date with the latest journal articles, news and
publications. The site is divided into subject pages (or tabs), which
includes one for SCAS staff with links to recent articles from journals
such as Annals of Emergency Medicine, Journal of Paramedic Practice
and many more.

Finding the Evidence training sessions specifically for SCAS staff are
held regularly at the RBH Library and as requested at ambulance
stations, these are well attended by new staff, those studying for
degrees or diplomas and all staff who have to create portfolios. The
Library also has a slot on the Corporate Induction sessions for SCAS
staff held at the stations.

Heather Knight, Clinical and Higher Education Manager for SCAS
says, ‘the key change for us at present is that the Paramedic
Profession is in transition from vocational training to Higher
Education Awards and a core part of the process is supporting the
understanding of and access to supportive literature and evidence
through the provision of library and e-resources for all staff to
enhance learning, professional development and ultimately influence
‘best practice’ and improvements in patient care’.

1 B B [l e

Alison Price, Librarian with NHS Lincolnshire, produces an entirely
virtual current awareness resource for use by ambulance staff
employed by the NHS anywhere in the country. She describes the
development of the resource below:

Case Study - A Current Awareness Resource for the
Prehospital Sector

My experience of working as a librarian for a Primary Care Trust
has shown me the extent to which the evidence base can be made
available outside any physical library resource. Based in Lincolnshire,
one of the largest and most rural of English counties, our library users
are distributed many miles distant from our service base. Visitors are
rare, consequently we have concentrated our efforts on providing
sound information retrieval services - literature searching, current
awareness bulletins and document delivery - which can be delivered
remotely. Our mantra is ‘access not holdings' — we'll find the
information you need rather than store it.

My involvement in supporting the prehospital sector arose out of
our current awareness work. Keeping a high profile when no-one
pops in to your library is problematic, you need to reach out to
people instead, drawing them to your service by proactively
signposting them to new information and resources. With this aim,
my first current awareness bulletin was produced in 1998, a pre-email
era involving re-typing key points from the BMJ. This has progressed to
liberal use of electronic formatting to produce interactive bulletins.

In 2007 | was approached by Dr Niro Siriwardena, chair of the
National Ambulance Research Steering Group, to investigate
developing a current awareness bulletin for the prehospital
emergency care community which could promote and enable access
to published research in the prehospital field. As research lead for
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Lincolnshire PCT, Dr
Siriwardena had long been a
recipient of my Lincolnshire-
wide current awareness work
and viewed this type of
resource as a potentially

useful tool. -

A significant issue faced this | s s s ——
group — a lack of formal
access to library services and Epian
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a wide geographical ol AT
scattering. Ambulance staff
are united however through
their eligibility to access the
NHS Athens Core Content
resources — a suite of
databases, journals and books
procured by the NHS for its
staff — and this provided our starting point and our guiding themes:
B resource should raise awareness of, and enable access to,
prehospital emergency care evidence & research.
B The resource and its contents must be directly accessible to all
practitioners with internet access regardless of their role or base.
Only research freely available in full text is included
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A scoping exercise identified relevant unrestricted sources of
online information and with input from advisors at the former
National Library for Emergency & Urgent Care, the Emergency
Services Current Awareness Update resulted, now in its |5th issue.

Each issue has a page dedicated to promoting awareness of
evidence based information sources and information retrieval skills,
such as critical appraisal, the Cochrane library, writing search
strategies - all supported by active links to full text resources.

The complete archive of Emergency Services Current
Awareness Updates is hosted on Matt Hollands NWAS library
website at;
http://www.networks.nhs.uk/nhs-networks/nwas-library-and-
information-service/esca

Full Text Online — Opening Access to All

The inclusion of papers available in full text naturally restricts the
comprehensiveness of the Emergency Services Current Awareness
Update, but the range of peer-reviewed journals available online is
nonetheless wide.

NHS Core Content

NHS Core content refers to a range of electronic books, databases
and electronic journals for use by NHS and other eligible staff,
procured by the Strategic Health Authority Library Leads. This
includes the Emergency Medicine Journal and databases such as
Medline and Cinahl. Access is controlled by a secure log-in system
known as Athens. Registration is free, enabling ambulance staff to
undertake literature searches and download full text journal papers
through any an internet connection.
https://registerathensams.net/nhs/

Open Access Research

Open Access is a publishing model based upon making original
research articles freely available in full text online as soon as they are
published. Rather than recovering the cost of publishing through
subscription charges, costs are written into the research process.
Open Access Publishing has been pioneered by the science,
technology and medicine publisher BioMed Central (BMC). All of
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the articles published in over 200 journal titles are peer-reviewed
and include;

BMC Emergency Medicine
All aspects of emergency medicine, trauma, and pre-hospital care.
http://www.biomedcentral.com/bmcemergmed/

Extreme Physiology & Medicine

This new peer-reviewed journal focuses on human physiology under
conditions of physiological stress.
http://www.extremephysiolmed.com/

International Journal of Emergency Medicine

Focuses on the practice of emergency medicine in a variety of
settings.

http://www.intjem.com/

Journal of Trauma Management & Outcomes
All diagnostic, prognostic, and therapeutic aspects of trauma.
http://www.traumamanagement.org/

Scandinavian Journal of Trauma, Resuscitation and
Emergency Medicine

All aspects of the epidemiology, etiology, pathophysiology, diagnosis,
treatment, rehabilitation and prevention of acute illnesses and
trauma, with particular interest in the multidisciplinary aspects of the
chain of survival.

http://www.sjtrem.com/

Developing the Research Picture

Use of current awareness services and taking time to develop
literature searching skills promotes a sense of familiarity with
research. A picture of trends is formed — the key authors, the
organisations and institutions generating new ideas, the themes
which are the current focus of ongoing research. Conference
abstracts provide insight into research ahead of its formal
publication. Published study protocols reveal research which is
ongoing, but is not yet completed, and provide a valuable insight into
how research is planned and the expectations of the researchers.
As the body of research grows, so the opportunity to publish more
reviews of evidence increases. Editorial comments on policy issues
put the evidence base into the context of NHS practice and
reforms. Research extends to discussion of the process, for example
in a paper published online in the Emergency Medicine Journal in July
this year, Professor Timothy Coats of the Department of Emergency
Medicine at Leicester University discussed future research in
emergency medicine, asking how it fits into broader clinical research,
in light of the continuing evolution of the specialty?

In his forward for Building the Evidence Base', Professor Matthew
Cooke added that ‘urgent and emergency care is a complex area and
presents huge challenges to researchers. Identifying the gaps will help to
encourage future research in the areas which need it most, strengthening
our evidence base for the future.’

Ambulance personnel are without doubt underserved by traditional
library services. However, advances in technology, in the digitising of
journal papers, changes to subscription-based publishing and the
development of virtual resources by NHS librarians enables them to
explore and utilise the vital prehospital evidence base. With the
ability to access databases, journals and current awareness resources,
individuals will strengthen their personal understanding of the
evidence base and increase their awareness of research practice and
trends, perhaps encouraging some to undertake research of their
own to fill the gaps which have been identified.
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Access to published research is an essential requirement for
underpinning evidence-based healthcare and decision making in
prehospital emergency and urgent care, and nurturing a research
culture. If you would like to explore further how innovations in the
delivery of library services can support this access, the Librarian
authors of this paper can be contacted below:

Matt Holland Matt.Holland@nwas.nhs.uk
Rowena Perry Rowena.Perry@royalberkshire.nhs.uk
Alison Price Alison.Price@lpct.nhs.uk

An excellent starting point for the exploration of online information
is Matt Holland's Guide to Ambulance Service information
on the web available at: www.networks.nhs.uk/nhs-
networks/nwas-library-and-information-service/guides/guide-to-
ambulance-service-information-on-the-web
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Late September saw the launch of a
demonstrator A&E ambulance
vehicle at the Royal College of Art in
London. Hosted by Professor the
Lord Darzi of Denham PC, KBE, the
event was the culmination of a six-
year partnership research project
led by the Royal College of Art.
Building on six years of research at
the RCA, the design project,
‘REDESIGNING THE AMBULANCE:
IMPROVING MOBILE EMERGENCY
HEALTHCARE’, is set to improve
the patient-experience and create a
better treatment space for
ambulance crews.

The demonstrator unit on show was
the result of research, design and
testing by the Helen Hamlyn Centre
for Design, the University of the
West of England, Imperial College St
Mary’s NHS Trust and the London
Ambulance Service. The project was
funded jointly by NHS London and
the Helen Hamlyn Trust.

LAS Complex Paramedic, based in City &
Hackney, Dixie Dean, has acted as a
coordinator and researcher throughout the
project, advising the design team on clinical
treatment and real-life scenarios faced by
ambulance crews to ensure that the final
model meets the needs of modern
ambulance crews.“The ambulance redesign
project is an excellent example of a

NING AN

AMBULANCE FIT
FORTHEFUTURE

Ambulance Today editor;, Declan Heneghan, reports on a ground-breaking vehicle and cllnlcal design project that could
massively improve patient —care in the 2Ist Century

dynamic co-design initiative” she told
Ambulance Today. “Ambulance crews and
patients have been right at the heart of the
design process as active participants. We've
been assessing and evaluating the design at
each stage of its
development.”
Dixie added:
“My role was to
ensure that
clinical scenarios
were conducted,
statistics collated
and significant
design
improvements
implemented.
We're very proud
of the end-result
as we believe that our design creates a
cleaner; more efficient environment that will

improve patient care and address key issues,

such as infection control.”

Key note speaker Lord Darzi, has
championed the project from its inception,
after his 2008 NHS Review ‘High Quiality
Care for All' identified the need for
improved ambulance vehicle design as a
vital element for the facilitation of new
treatment approaches needed to reduce
unnecessary hospital admissions by
equipping ambulance clinicians to treat and
discharge more patients on-scene. Lord
Darzi told VIP guests from across the NHS
that:"The introduction of a 2|st Century
vehicle, fit for purpose by highly-trained
front-line ambulance crews is long
overdue”, adding that:“Today’s ambulance
crews are highly skilled professionals. They
no longer merely transport patients to
hospital but diagnose and treat patients in
often challenging conditions. Ambulances
need to carry a wide variety of kit, while
providing ambulance crews with enough
space to work effectively. The new design

and technologies on show today will
support and optimise their crucial work.”
He finished by saying:“Ultimately, the aim
of this design project is to ensure that
patients receive effective and appropriate

care that best meets their individual needs.”
The focal point of the event was the
unveiling of a full-size demonstrator unit
with a working interior designed to
improve safety, clinical effectiveness and
patient experience. Guests inspecting the
unit included Peter Bradley, CBE, CEO of
London Ambulance Service, Lady Helen
Hamlyn, patron of the Helen Hamlyn
Centre for Design and Tony Cowley,
National Fleet & Logistics Manager for the
Welsh Ambulance Service. Mr. Bradley
praised the design team for its commitment
to working with his staff, commenting that:
“It's always positive when the end-users are
involved in this type of project as they bring
a degree of insight that's essential if you
want the finished product to bring about
lasting improvements.” Lady Hamlyn, whose
support has been essential to this project,
added: " | have wanted to see a redesign of
the emergency ambulance for a long time,
having experienced the problems at first
hand. I believe this project has identified
improvements that will benefit both
patients and paramedics alike, and |
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We can currently offer the following IHCD First Person on Scene
Educational Programmes: (Basic & Intermediate)

BTEC (IHCD)
Ambulance Technician

Manual Handling
HSE First Aid at Work
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HSE Emergency First Aid
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BTEC Preparing Teaching in the
Lifelong Learning Sector (PTLLS)

POVA protection of
Vulnerable Adults

In addition to these programmes, we would be happy to tailor new packages of education and training to
your requirements.

Training Facilities: M&L Ambulance Service has dedicated training venues in East London and
Fareham, Hampshire.We are happy to host your training event, but we can also come to you to deliver
most of our courses if you prefer this option.

The Training Team: Our team of dedicated tutors brings a wealth of training and clinical expertise
built up over decades of working in the NHS,Voluntary and Private Sectors. All Tutors hold recognised
qualification in their field of expertise.

For further details please contact: Davina Snowball or Simon Blackburn on 02075119818
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sincerely hope it can make a positive
impact on people's lives." Mr. Cowley,
renowned in ambulance fleet circles for his
expertise on ambulance design,
commented:“Many of the ideas
incorporated in the demo are outstanding
so if they could be realized in a light-weight
body design that keeps the overall vehicle
weight down we'd be making a massive
stride forward towards the goal of creating
a vehicle that's fit for purpose in terms of
the clinical progressions taking place among
front-line crews.”

Rector of the Royal College of Art, Dr:
Paul Thompson explained the benefits of
the new design, which he stressed would
make possible:‘More efficient pre-hospital

on the Ambulance of the Future

treatment that can reduce unnecessary,
expensive A&E admissions, greatly improved
infection control, better patient experience
and safer working environment.”

Jeremy Myerson, Director and Chair of
the Helen Hamlyn Centre for Design, added
that:“Clinical care improvements that the
unit could bring about include access to the
patient from all sides for the clinician, logical
and ergonomic layout of all equipment,
modular treatment packs to simplify stock
control and improved patient monitoring
and external communications facilities.”

Dr.Thompson closed the day by
stressing that partnership has been at the
heart of the project, commenting that:
“Senior Research Fellow, Ed Matthews, has

led the design team superbly and has
ensured that they worked closely
throughout with front line paramedics,
clinicians, patients, academic researchers
and engineers in a co-design process to
develop and evaluate proposals. Our next
goal is to take this project forward to the
prototype stage in partnership with a
leading ambulance manufacturer and, to
that end, we're currently in discussion with
a number of potential build partners” He
finished:"One key element of adoption of
the new design would be a standardised
supply specification from NHS
procurement departments and we hope to
be able to have more news on this in the
near future.”
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GLIDE RITE’

automotive technology

Global Vehicle Access Solutions

With more than 30 years experience spent developing engineering
solutions for smoother rides and easier manual handling to emergency
services customers in 34 countries Glide-Rite can help you lift your
performance...without breaking either your back or the bank.

Our products

Glide-Rite are dedicated to providing quality and
cost effective solutions ranging from Solar Panels
through to full Air Suspension systems typically
for users and owners of specialist vehicles.

Experience

Glide-Rite has
established a team
of motivated and
dedicated people
with the skills and
experience required to
push technological %
boundaries. The result is a

synergy of innovative design

and insightful interpretation of our
customers needs at the forefront of
vehicle technology delivering an
impressive portfolio of innovative products.

Background

Founded in 1973, Glide-Rite's parent company
began by providing specialist transport services
for the local community. Following extensive
practical and technical knowledge gained in this
field, Glide-Rite was formed specifically to
develop a range of products designed to increase
comfort, mobility and travel opportunities for
disabled passengers.

Innovation

The most significant of these developments
came in 1997, with the launch of a unique 4-bag
air suspension system, proven to increase
comfort, stability and handling. Within 2 years,
this innovative product had confirmed its position
as market leader with over 90% share of the UK
Ambulance

Awards

Recognition for both company and product
followed with numerous endorsements from
leading vehicle manufacturers including
Mercedes, Renault, Ford, Fiat, VW, Daewoo and
GM and approvals from organisations including
TUV and RWTUV.

Technology

Glide-Rite has combined state of the art CAD
software and conventional engineering methods
to design and produce radical but

simple automotive

solutions,

ranging from

the world's

first air

powered

steering lift

axletoa

unique

moving floor

for easy | |
wheelchair

access.

These

achievements

have been accomplished by adopting a flexible
engineering approach, without compromising
quality or reliability.

Support

Specifying a product is only the start. With Glide-
Rite, total customer care comes as standard.
From full training and technical support to
comprehensive warranty and next day parts
delivery, you are covered every step of the way.
Glide-Rite is not just a supplier, it is also a
partner.

Our product range includes full and semi air suspension, hydraulic self levelling jacks, side steps, solar
panels, winches and ramps. Please visit our website or call our sales office for more information

AMK Automotive Limited trading as Glide-Rite Products.
Mill Lane, Passfield, Liphook, Hampshire GU30 7RP UK

T: +44 (0) 1428 751711 F: +44 (0) 1428 751677 E: carl.leake@glide-rite.com W: www.glide-rite.com



NHS National Innovation Centre (NIC) Update

Mary Moves on... But for the
NIC it's Full-Steam Ahead!

NHS Gateway Manager, Mary Green, is moving on to pastures-new after five years dedicated work steering needs-driven
innovation projects across ambulance and paediatrics for the NHS National Innovation Centre (NIC). Her departure comes at
a time when the NIC has been identified as an essential delivery outlet for NHS new technologies and is busy ensuring that its
existing technology projects move forward without disruption.Ambulance Today caught up with Mary and NIC Head, Brian
Winn, to find out what the immediate future holds for Mary and the three exciting ambulance devices that she has overseen.

Mary explains:‘“The last few months
have been a bitter-sweet period for
me since, on top of all the rapid
changes occurring around the NHS, |
found myself grounded for a few
months due to a recurring shoulder
problem that needed urgent surgery.
During my enforced time off work | had the
opportunity to take stock of my own plans
for the future. Deciding to leave the NIC
team was the hardest career choice I've ever
made. I've never been as happy at work as |
have with Brian
and my other
colleagues.
We're a tight-
knit family. A
number of key
projects I've
been leading
on, particularly
our three
ambulance
devices, are in
sight of the
finishing-line.
However, I've been developing some ideas
that | believe could make a big difference and
which | really want to take forward and, to
realize them, | need to occupy a slightly
different position in the health sector. The
decision to move on — just when the NIC is
moving forward so positively — has been a
hard one; but sometimes you have to follow
your gut-instincts or run the risk of living with
‘what-if's’, and | don't do ‘what-if's!"”

The good news is that Mary will still be
working in partnership with her friends in the
ambulance service and wider NHS as, now
restored to full health, she has just launched

her own healthcare development consultancy,
Remedios (UK) which will advise NHS and
other healthcare providers on health
technology development projects which
require specialist knowledge of how to link in
effectively with health deliverers and
commercial partners.

Mary explained:"The NIC does what it
does better than any other healthcare
technology developer in or outside the NHS.
Their skill at identifying gaps in technology
with NHS end-users is remarkable. They have
the unusual knack of transforming often-
complex needs into usable new devices, as
our three Ambulance WIBGI (‘Wouldn't it be
Great If...) projects have proven.They're a
great example of how development
partnerships with end-users can yield amazing
and effective results. From day One we've
listened to front-line ambulance crews from
around the UK, put them together with the
most suitable problem-solvers and technology
developers, and now we're very close to
seeing prototypes of all three devices.”

Commenting on Mary's departure, NIC
Head, Brian Winn said:“"Mary's contribution
to the development of the three ambulance
products has been absolutely crucial to
successfully producing the current prototypes.
She is leaving as the development stages
come to an end but, as the products now sit
on the brink of entry into the Service, Mary
will no doubt be watching their take up
across the NHS with her customary eagle
eyesl”

Praise for former nurse and innovation
development expert Mary has been lavish
with visitors to her LinkedIn page queuing up
to thank her for her many contributions to
NHS improvement and to wish her well for

the future.“Mary has a great understanding of
how the NHS works and was really helpful in
steering our work on the intelligent mattress
and in overcoming road blocks that were
outside our control.” said Dave Cornejo of
Hoana Medical, Inc., one of the design
partners that the NIC brought on board
from across the globe to make this project a
success.

Simon Hobbs, MD of Canard Design Ltd,
the lead design consultants on both the
carry-chair and Fractured Neck of Femur
devices, added:"We've worked with Mary on
a number of different projects and at every
stage of development she has been tenacious
in her management and knowledgeable in the
judgments she makes.VWe wish Mary ‘Good
Luck’in her new professional venture.”

The end of the year will be a hectic but
exciting one for both the NIC team and for
Mary as she gets to work establishing her
new consultancy, Remedios (UK). Brian
concluded:“We want to thank Mary for her
outstanding contribution to the success of
our many NIC projects.We expect that it's
only a matter of time before we tap in to her
amazing reservoir of healthcare expertise, so
it's not so much ‘goodbye’ as ‘au revoir’’
Mary finished: | really want to thank all the
friends I've made across the ambulance
service. | predict great things for the front-line
advisors on all three ambulance projects
and | walk away hugely grateful to
ambulance leaders, such as Peter Bradley of
LAS, whose support has made our projects
possible. The ambulance service is a shining
example of what the NHS at its best can
achieve so I'll be forever proud that | had the
chance to work closely with them to help
improve patient care.”

October 2011 | Ambulancetoday
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on the HeartStart FR3 Defibrillator

@ Laerdal

helping save lives

PHILIPS |

- g e ]

See the Phlips HeartStéf-f FR3
at The Emergency Services Show 201 |

The HeartStart FR3 - a new generation of defibrillator for the Emergency Medical Services
— will be launched at this year’s Emergency Services Show. Come along and see it at the

Laerdal Medical stand (stand 8) and you will also have an opportunity to enter a draw to

win a Philips 22” Flat Screen TV

Designed to provide AED solutions
for emergency responders, the
HeartStart FR3 employs a host of
design innovations to help improve
the survival rate of out-of-hospital
sudden cardiac arrest patients.

As the smallest and lightest professional-
grade AED available among leading global
manufacturers®, the HeartStart FR3
continues Philips legacy of providing AEDs
that are designed to be rugged, reliable, and
support you
every step of
the way.

Philips, the
worldwide
leader in
automated
external

defibrillators (AEDs), helped
chart the course for the
widespread use of AEDs to treat

sudden cardiac arrest (SCA) among
professional responders starting with the
innovative ForeRunner and HeartStart FR2
AED:s.

With HeartStart FR3, Philips is
raising the bar for AEDs.

Faster — helping you start delivery of
the right therapy faster by
significantly reducing deployment
time:

* The FR3 automatically switches
on as its outer case is opened and
the ready-to-use and pre-
connected pads (without
superfluous packaging) are
compatible for both adults and
children.

Easier — helping make your job easier with
the smallest and lightest
professional-grade AED among
leading global manufacturers. It is
designed to be rugged, reliable and
ready to use:

* Smallest and lightest (3.5lbs,
|.6kg) professional-grade AED
among leading global manufacturers
makes the FR3 easier to carry
along with other equipment.

Better — helping support a culture of
continuous improvement with data
management solutions
* Review, annotate, print, and store
AED events with HeartStart Event
Review for timely retrospective
responder feedback for more
effective training.

To learn more about how the new Philips
HeartStart FR3 Defibrillator is designed
to make lifesaving faster, easier and better
for professional responders, please
contact Michaela.parker@]aerdal.co.uk

* Data on file with Philips Healthcare.




To address the growing
emphasis on the use
of Capnography during
resuscitation, Viamed
offer the VM-2500 range
of high performance
Capnographs

Full scale
BCCUracy
within 10
seconds

= High quality, low cost.

= Partable Capnograph including
Fulze Oximetry as standard,

= Battery powerad, rechargable Li-ion or
standard AA alkaline batlerias.

= Mo service or calibration required;
reduces running costs and down times,

= Bright and clear organic LED display;
can be read from any angle.

= 40 hours trending data, cownloadable
o PG Includes PO software as slandaid.

Visit
www.viamed.co.uk
for further information
on all of our products
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Whatever the charity, when
you realize that the cause it
espouses is sincere and
worthwhile, you cannot help
but recognise that its purpose
is totally commendable. This
leaves potential donors with a
tricky problem: which one to
support!  Some are keen to
contribute to the welfare of
animals in some shape or form,
whereas others believe that
their money should be spent
to care for their fellow human
beings who are in need for
one reason or another. When
it comes to the latter though,
yet another dilemma is
created: do you provide
support for people with whom
you have an affinity in some
way or is the cause in question
so powerful that although you
may have never had
involvement either with the
organisation or with any of its
potential beneficiaries, you
decide it is they that are
deserving of your limited
funds? These thoughts went
through my mind when | read
that Peter Bradley, Chief
Executive of the London
Ambulance Service, was
encouraging personnel to help
to raise funds for “Help for
Heroes"” in which people, are
encouraged to donate an
hours pay or to take partin a
fund raising activity for 60
minutes. What a fantastic way
to raise funds for a superb
cause! The Ambulance
Services Benevolent Fund may

ASBF Silver Jubilee

As London Ambulance Service announces a fundraising drive in aid of ‘Help for

Heroes’ and the ASBF unveils a limited hallmarked silver commemorative badge
to help raise much-needed funds, ASBF Chairman, Paul Leopold, ponders on the
difficult decisions faced by those of us keen to give to deserving causes.

Make Helping
the ASBF Your
Badge of
Honour

not have the same dramatic
appeal as Help for Heroes,
ambulance service personnel
do not suffer the type of
horrendous injuries sustained
by members of our military,
but | would suggest that in
emotional terms the impact of
their problems can be just as
life affecting in both the short
and long term. A need for a
wheel chair or stair lift to assist
a member of the ambulance
service due to a condition that
is (or is not) work related is no
different to that same mobility
aid needed by a soldier who
has suffered a traumatic loss of
limbs. The cost of that mobility
aid is just the same whether it
is for a soldier or a paramedic.
There is one notable difference
between the two charities -
the ASBF is entirely run by

you can provide such support
is to purchase one of our Silver
Jubilee commemorative
badges. These are hall marked
silver; a limited edition — there

will never be any more of

AMBULANCE SERVICES BENEVOLENT FUND.
SILVER JUBILEE CAP
BADGE NOW AVAILABLE

To mark 25 years of providing welfare for members of the UK
ambulance services, the Trustees have commissioned |50
exclusive limited solid silver ambulance service crown cap badges.
Made by Firmin & Sons, a leading British silversmith, the cap badge
will be hallmarked and issued with a certificate of authenticity and
will come in a quality anniversary presentation case. These badges

them made and every penny
of profit will go towards the
support of a serving or retired
member of the ambulance
service who needs it.

unpaid volunteers. | would not
for one moment wish to
persuade anyone not to give
to Help for Heroes; on the
contrary our troops are
entitled to think that the public
whom they defend will
support them in their time of
need. What | am trying to do
though is to create an attitude
amongst the members of our
ambulance services that every
individual should adopt the
same approach to supporting
their own colleagues by
regularly supporting the ASBF
in the way that soldiers, sailors
and airmen do through their
own charities.

One of the ways in which

will be highly collectable and will be issued on a first come basis
so registering interest in the first instance is recommended.
The cost of the badge is £92.50 including VAT, first class special
delivery and packing.
Please make payment by postal order or cheque.

All the profits will be used to help continue the work of the
Charity in assisting serving and retired ambulance personnel
in a time of personal crisis and hardship.

DON’T DELAY ORDER TODAY!

Please contact Gordon Enstone or Simon Fermor by
email: gcenstone@aol.com Or
asbf.enquiries@hotmail.co.uk

‘THE AMBULANCE SERVICES BENEVOLENT
FUND IS CARING FOR THE CARERS!

PATRON: SIMON WESTON OBE.

October 2011 | Ambulancetoday
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New Organisation For Ambulance Chief Executives

A new organisation, the
Association of Ambulance
Chief Executives (AACE),
has been formally
established and launched in
the UK.

The AACE now represents
the chief executives of all eleven
NHS ambulance trusts (and all
twelve services including the Isle
of Wight), as well as those
affiliated ambulance services
operating in the devolved
administrations and Crown
dependencies.

The new organisation is
envisaged as a critical point of
contact with partner agencies, in
particular the Department of

Health and other emergency
services at a national level. It
provides NHS ambulance
services with a platform for the
co-ordination, management and
implementation of key national
programmes which are crucial to
the ongoing development and
improvement of the ambulance
service. It will build on the work
previously undertaken by the
former Ambulance Chief
Executive’'s Group (ACEG).

Great Western Ambulance
Service Director of Operations
Steve West was appointed as
Interim Director of the AACE in
September: He said:

“These are challenging times

for ambulance services and it has
become increasingly apparent
that we need a properly
resourced, central organisation
that has the ability to co-
ordinate national strategy for the
ambulance service at the highest
levels. Therefore | am delighted
that we have been able to
establish the AACE, at a time
when the focus of ambulance
services is firmly on performance
- but without reducing the high
quality of care we deliver to our
patients. The AACE will help
individual ambulance services to
work more closely together in a
joined up way, to ensure greater
efficiency and a more effective

national ambulance service.”

Continued. ..

“The creation of the AACE is
about establishing a highly visible
organisation that is able to link
effectively with other national
bodies to develop policy and
progress national work
programmes in an effective and
efficient way"".

Work is now underway on
the development of a new
AACE website,
(www.aace.org.uk) which will be
launched on Stand 472 at the
Emergency Services Show in
Coventry, 23-24 November
201 1.

NEAS in starting blocks for the Olympics — as Health Minister
Checks on Planning for the Games.

Two mock rescues and a tour
of a newly-delivered £130,000
ambulance were among the
highlights for Minister of State
for Health Simon Burns
during a recent fact-finding
trip to NEAS.

Mr Burns travelled north to meet
key health organisations involved in
emergency planning for Olympic events
being staged in the region.

First port of call with NEAS was the
Chester-le-Street station, where he met
staff before being shown a brand new
ambulance. The vehicle itself costs in
the region of £75,000 — but the
equipment it carries takes the
ambulance value to £130,000.

Also at the station was North
Durham Labour MP Kevan Jones.

Mr Jones, who has previously spent a
night observing the work of a NEAS
ambulance crew, said: “Paramedics
clearly do a lot more than simply
collect people and take them to
hospital. They have extensive medical

knowledge and administer treatments
which can save lives.”

New equipment on board NEAS
ambulances include electronic patient
report forms — which allow paramedics
to share information about a patient
with hospitals and GPs en-route.

Minister of State for Health Simon
Burns then travelled to Russell House
at Hebburn, home to the NEAS
Hazardous Area Response Team, where
he was met by Simon Featherstone,
NEAS Chief Executive; Paul Liversidge,
NEAS Director of Operations; and
Stephen Groves, Strategic Head of
Emergency Preparedness and
Resilience.

Here he was shown the vehicles and
kit used by specialist paramedics at
major incidents, before being given a
tour by HART Manager Simon Swallow
and HART Team Leader Phil Lockhart.

Organisations represented at the
Russell House meeting with Mr Burns
to discuss planning for the Olympics
included the North East Ambulance

Service NHS Trust, North East Strategic
Health Authority, NHS North of Tyne,
Newcastle upon Tyne Hospitals NHS
Foundation Trust and the Health
Protection Agency.

Mr Burns said:"The visit has been
extremely worthwhile and the skill and
knowledge of the ambulance personnel
| met have impressed me greatly. The

equipment and resources available to
the North East Ambulance Service
show they could cope in the event of
an emergency.

"It's reassuring to know that we have
such a professional service available to
cover a region where Olympic events
will be held"

or potentially save their life.”

AA Chooses Honda Pan European for Two-VWheel Fleet

Honda’s versatile ST1300 Pan
European ‘tourer’ motorcycle
has been chosen by the AA
(Automobile Association) to
enhance its two-wheel recovery
fleet.

The previous fleet of Silverwing
600 scooters and NT700VA
Deauvilles, supplied by Honda (UK)
in 2008, reached the end of their
service and the AA has once again
chosen Honda to supply the new
fleet. In total, 50 ST 1300 Pan
Europeans, in the distinctive yellow
AA livery, will be riding around the
streets of London, Manchester,
Birmingham, Leeds, Glasgow, Derby
and Nottingham, as these areas are
heavily congested areas and so best

suit a mixture of two and four
wheeled vehicles to service the
AA’'s members.

The Pan European was
considered the most suitable
motorcycle for road-side assistance
by the AA for a number of reasons,
to include its good luggage capacity
in the form of top box and
panniers, as well as its superb
versatility, performance and handling,
coupled with great comfort for the
rider.

Steve Ives, the AA's Chief
Engineer, said: "We carried out an
extensive evaluation of a number of
different motorcycle models but the
Honda Pan European tipped the
balance on a number of counts. It

has an exceptional carrying capacity
as standard, so our patrols can carry
extra tools and equipment without
the need for pannier upgrades.
Other considerations were its larger
battery, which will allow us to
charge car batteries using the bike,
the shaft drive for improved
durability, as well as its excellent
handling and comfort for the rider.

"The Pan European is a very
capable bike that will allow our
motorbike patrols to respond to a
wider range of breakdowns than
before.We have always had great
service from them in the past so
look forward to welcoming the Pan
back as the flagship of the AA
motorbike fleet."

For further information

about Honda’s great range

of motorcycles and scooters,
as well as cars and power
equipment products, latest
news and offers, Honda
Genuine parts and accessories
or forthcoming events, please
visit your local Honda dealer,

visit www.honda.co.uk or call
0845 200 8000.
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LAS Aids Patient Evacuation in Tripoli

The London Ambulance
Service is coordinating the
evacuation of up to 50 Libyan
patients to the UK for
treatment and rehabilitation.

A senior manager from the Service
is travelling to Tripoli today with NHS
colleagues to put processes in place
to assess the patients and establish
the most appropriate care for their
condition. A senior clinician from the
Department of Health will match
their individual needs to a suitable UK
hospital and the Service will make all

the logistical arrangements and
arrange the transfer to a nearby
airport.The patient will be collected
from the airport by the local
ambulance trust.

Director of Operations, Richard
Webber, said:“We aim to establish
local links in Tripoli, work out how
best to transfer the patient and
determine the need for further
personnel to be deployed. By the
end of the week we expect to be
working round the clock to support
the transfer of patients to UK

hospitals”

Last week the London Ambulance
Service coordinated the clinical
transfer of the first patient, Abdul
Malek Elhamdi, from Tripoli to the UK.
He is now being treated at St Mary's
Hospital in west London.

The Libyan Embassy Medical
Director; Abdul Shlebak, thanked the
Service on Abdul's successful transfer
to the UK. He said:"Thank you very
much for your expert help with the
transfer of Abdul. The Embassy team
is very grateful for your assistance

Out & About News

and professionalism.”

The London Ambulance Service is
working with Department of Health,
the UK Border Agency, Foreign and
Commonwealth Office as well as
other ambulance and hospital trusts
across the UK on the transfer of a
further 49 victims of conflict to the
UK The first patients are expected to
start arriving at the end of this week.

The full cost of care for all patients
is being met by the Libyan
government. Additional resources are
being brought in to facilitate the
transfer and will not impact on the
service to Londoners

Yorkshire Ambulance Service Named Employer of the Year

Yorkshire Ambulance Service
NHS Trust has been named
Employer of the Year in the
NHS Yorkshire and the
Humber Apprenticeship
Awards 201 1.

The award is in recognition of the
Trust's commitment to developing a
wide range of apprenticeship
schemes where individuals receive
full basic training, on-the-job
mentorship, learn job-specific skills
and gain a range of qualifications
within an Apprenticeship Framework.

Run by NHS Yorkshire and the
Humber, the award scheme aims to
recognise NHS organisations which
have embraced the use of
apprenticeships within their
organisation. Awards were presented
at a ceremony on |6 September
2011 at the Hilton Hotel Leeds.

The judging panel chose Yorkshire
Ambulance Service as Employer of
the Year because ‘they clearly showed
how they had committed resources
and were working with key
stakeholders in the ongoing
implementation and development of
apprenticeship programmes they
offer They showed a clear business
case/rationale for this commitment
and demonstrated that they are
leading from the front’in terms of
the implementation of
apprenticeships within the NHS
English ambulance services'.

In addition, YAS Staff
Development Officer Gillian Dyson
was highly commended in the NHS
Yorkshire and the Humber
‘Mentor/Buddy of the Year Award'.

Sarah Fatchett, Executive Director
of Operations for Yorkshire

Yorkshire Ambulance Service NHS Trust apprentices Sarah Brown and Lauren Pearse (left and
right) pictured with the Trust’s Director of Operations Sarah Fatchett (centre).

Ambulance Service, said:""We are
thrilled to receive these awards
which demonstrate the success of
our apprenticeship schemes.We are
committed to the training and

development of our workforce and
our apprenticeship schemes are
another important step in ensuring a
future generation of ambulance staff”

CLERIC

Software solutions

Ambulance Emergency Dispatch & Control

Hon Emergency Patient Transpart
Hursing Domiciliary Yisits

Call Centre Applications

Fleat Managemeant

PEOPLE, PLACES, PROBLEMS

The systems of chaica for health professionals

Over 14 million patient journeys are handled

annually by Cleric systams
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A West Midlands Ambulance Service
(WMAS) Paramedic has recently been
appointed as a Council Member for the
College of Paramedics.

Andy Proctor, a Paramedic for WMAS
Hazardous Area Response Team (HART) was
appointed as the West Midlands Council Member
for the College following their 201 | elections.

Andy began his career within the ambulance
service back in 2004 as a volunteer Community
First Responder in Staffordshire. He became
employed by the Trust in 2005 within Patient
Transport Services before working his way up to
Paramedic status. On qualifying as a Paramedic in
2009, Andy joined as member of the College of
Paramedics.

The College of Paramedics, as it is known now
was initially set up in 2001 entitled the British
Paramedic Association. The association was set up
following the need for a professional Paramedic
body to liaise with the HPC.The body provides
support to members through advice and
represents the interests of paramedics and
ambulance clinicians through committees and
advisory groups. All members of the College are
given the opportunity to comment on
consultations, helping the ambulance profession to
have a voice in determining how changes in the

WMAS Paramedic Elected as College
of Paramedics Council Member

Visit the only daily ambulance news site on the net at:
www.ambulancetoday.co.uk

health service are shaped and implemented.

Talking about his role within the College of
Paramedics, Andy said: "It is important to ensure
that the views of the members within the Region
are voiced. My role will act as the eyes and ears
on behalf of both the members and of the
College, providing information to members about
current issues and feeding back their thoughts to
the College.

“In order to do this, | am currently in the
process of setting up a West Midlands Regional
group. | am looking for two members to represent
each of the following areas; West Mercia
(Herefordshire, Shropshire and Worcestershire),
Staffordshire, Birmingham and the Black Country
and Coventry and Warwickshire. | am also on the
look out for anyone who would like to represent
the military and the private sector.”

Andy has already hosted a professional study
day for the Region, which took place on 8th
September. The event held at the International
Convention Centre in Birmingham saw a number
of key national health speakers covering a range
of topics from Bariatric trauma to Sepsis and
many more.

Andy continued:"The first workshop went
extremely well and | received a lot of positive
feedback from both the attendees and the

speakers at the event. | plan on organising more in
the future, so it would be great to hear people’s
view about what they'd like to see.”

For more information about the College of
Paramedics and how to become a member
please visit www.collegeofparamedics.co.uk

For more information about the West Midlands
group please contact Andy Proctor via
andy.proctor@collegeofparamedics.co.uk
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Seamless Anti-Bacterial
Ambulance Seating

Since 1993 EVS Ltd. has created more safety
seating products than any one else in the
ambulance industry by investing in research
and development and dynamic testing

The EVS Child Seat for
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B Seat can be swiveled
and stowed flat
against the wall

B Tested to M1 Standards

B Easy-to-use cable
release system with
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on Fixed or Swivel
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B Seamless construction
for removal of
blood-borne
pathogens
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to the range of
ambulance seating

Contact us for further
information and brochures
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MediLink
Ambulance Ltd.

Freephone: 1890 500 999

Office: 00353 41 981 4422

email: info@medilink999.ie
Web: www.medilink999.ie

Ambulance Division:

Frontline CEN Ambulance

Fully Equipped to Front Line standard
240v -1 2v Incubator compatible

|2 lead ECG External Pacing, Oxygen

Transplant Division:

We have both 5 and 7 seated cars
Tinted windows for privacy
Climate Control, Air Con
240v-12v Inverter

24/7 Call out Cover

Capabllity of accessing planes for
Organ/Team movement

Rapid Response Division:
ALS Equipment, |2 Lead ECG
External Pacing, Defibrillators,
Oxygen, Full Trauma Equipment
Analgesia, Doctors avallable

Events Division:

Front Line A&E standard Ambulances,
Rapid Response Vehicles, Motorbikes,
Quads, Mountain Bikes, 4x4 Vehicles
EMTs, Paramedics, Advanced

Paramedics, Nurses and Doctors available
Welfare Officers

VHI Approved, PHECC CPG 3 Compliant, HSE Approved
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Yorkshire Ambulance Service
| aunches Patient Charter

Yorkshire Ambulance Service
NHS Trust has published a
Patient Charter for its non-
emergency Patient Transport
Service (PTS).

The Trust's PTS provides non-
urgent, planned transport for people
who have been referred for
treatment to hospital outpatient
departments and other treatment
centres, but who are unable to use
public or other transport because of
their medical condition.

The Patient Charter sets out
Yorkshire Ambulance Service's
responsibilities and commitments to
provide a high quality service. It also
details the standards of conduct they
ask from our service-users.

The Charter covers:

B Who is eligible for PTS transport.

B Which partners the Trust works
with to provide the service.

B The guidelines regarding patients
taking escorts on PTS transport.

B TheTrust's responsibilities in

terms of service provision and
safety.

B TheTrust's commitment in
relation to timeliness,
communication, dignity and
respect.

B Clinic/GP/booking officer
responsibilities when booking
transport for patients.

B Patient responsibilities.

Sarah Fatchett, Director of
Operations for Yorkshire Ambulance
Service, said:We are very proud of
the standard of service and care
provided by our Patient Transport
Service staff.

"“We make approximately 20,000
journeys a week transporting
patients to and from their hospital
appointments and the Charter is our
commitment to each and every one
of those patients.

“They themselves also have an
important part to play in helping us
achieve the highest standards, for

example, telling us as soon as
possible of any changes to their
transport requirements and being
ready at the agreed times, which is
also included in the Charter.

The document was developed by
the Trust and representatives of the
Trust's Critical Friends Network and
the Yorkshire-wide group
representing the region’s |3 Local
Involvement Networks. These are
made up of groups of patients and
members of the public who work
with us on different aspects of
service provision and development.

At Yorkshire Ambulance Service's
Annual General Meeting, Chairman
Della Cannings, unveiled the Patient
Charter

Patient representative Mel Clark
helped to put the Charter together.
He said:"The Trust has responded
positively to feedback from service-
users.Working together we have
created the Charter to help
members of the public to
understand how the PTS system
operates, what to expect as a
service-user and how patients can
share their experiences with the
Trust.

Out & About News

Sarah Fatchett Director of Operations for
Yorkshire Ambulance Service NHS Trust

“The Charter is commendable
and a shows a real commitment to
ensuring patients using the PTS will
be transported to and from clinical
destinations with best possible care
and safety.”’

The Patient Charter can be
viewed on the YAS website at
www.yas.nhs.uk in the Our Services
- Patient Transport Service - section.
Copies will also be made available at
ambulance Patient Reception
Centres at hospitals across Yorkshire.

Pilot swoops in to reduce bike fatalities!

Thames Valley & Chiltern Air
Ambulance pilot, Alf Gasparro
has started a motorcycle safety
initiative called ‘Heli Bikes’
which aims to reduce biking
accidents by providing
feedback to the biking
community on the role of air
ambulance services and their
experiences of dealing with
often fatal motorcycle
accidents.

Alf explains:“Our main goal is to
raise rider awareness and to improve
biking safety by highlighting the
causes of accidents, dispel some of
the myths of the causes of accidents,
and to provide general advice on
safety issues, in order to reduce the
incidence of serious biking
accidents.”

In August, with the permission of
the Ambulance Motorcycle Club,
Heli Bikes became the producer and
distributer of the Crash Card for the

Thames Valley region."The card is a
personal 1D. and Medical Alert card
for riders and pillions”, explains Alf."'It
is placed inside the lining of the
helmet and a green dot sticker is
placed on the right hand side of the
helmet to alert ambulance crews to
the card location so they can access
information about the rider
and/orpillion in the event of an
accident; especially if the patient is
incoherent or unconscious. On the
reverse side of the card is a "CRASH'
mnemonic.”

The card is designed as a prompt
for actions for anyone else wishing to
assist, by using their own card if they
come across an accident. The Heli
Bikes initiative is aimed at all
motorcyclists and has one vital
message: RIDE AWAREV/RIDE SAFE!

Alf stresses:"While road accidents
are caused by a variety of reasons, in
terms of motorcycle accidents, in
many cases the rider is the cause of

the accident or contributes to the
situation unfolding - Either due to
excessive speed, not judging the road
conditions correctly or being
unaware of the actions of other road
users. Motorcycle accidents occur
with alarming regularity and in most
cases they could have been totally
avoided.”

He continues:'It's our hope that
motorcyclists consider their riding
practices and openly discuss road

and biking safety in order to reduce
accidents.”

Alf finishes:"As a motorcycle rider
myself | would much rather meet
other riders in a social capacity than
in a professional capacity and I'm
hoping that, collectively, we can all
help to tackle this issue and still
continue to enjoy riding our bikes
safely.

For more information please visit:
www.helibikes.co.uk

Or for more information email:
enquiries@helibikes.co.uk

|_.ocal ambulance service achieves Van Excellence Accreditation.

Following a rigorous audit in
August 201 I, South Central
Ambulance Service NHS Trust
(SCAS) has achieved Van
Excellence Accreditation from
the Freight Transport
Association. SCAS is the only
ambulance Trust and one of
only Il companies to date,
including Beatty, Menzies and
Network Rail, to have
achieved this Accreditation
which demonstrates the
Trust’s commitment to safer,

more efficient and sustainable
van operations.

Rick Stillman, SCAS' Head of
Fleet attributes the Trust's success to
the continuing commitment of
ambulance service staff, to careful
preparation, and to the hard work
of the SCAS project management
team. For two months prior to the
inspection every SCAS process and
working practice was documented
and audited by the Trust to ensure
that every element of the audit had
been covered.

Rick commented ‘The fact that
SCAS has the best accident record
of all the ambulance services in the
UK can be largely attributed to our
points system and to our driver
training. If vehicles aren’'t maintained

to the highest possible standards,
our staff and the public we serve
could be put in danger:Van
Excellence Accreditation reassures
both Government and the public
we serve that we are constantly and
continually addressing those issues
that concern them!

The Trust's Van Excellence
Accreditation is valid for | year and
will expire on 31 August 2012,
before which date the Trust will
receive a renewal audit to extend
Accreditation for a further year
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Mission-Critical Prowess from Ortus

An exciting and dynamic
technology company has just
launched into the world of
Mission Critical Vehicles.
South-Yorkshire-based Ortus
Technology Ltd provides
specialist products and solutions
for Mission Critical Emergency
Service Vehicles. Led by MD
Craig Hall, a familiar and
respected figure in emergency
services fleet technology, Ortus
believe that their flexible
approach to business, combined
with a powerful product portfolio,
is just what the UK emergency
services fleet community needs
at a time when efficiency and
cost-effectiveness are the key
drivers to achieving performance
targets.

Craig explains:“We've assembled a

high calibre management team with
many years experience in the
Emergency Service Sector and our
cutting-edge product range will provide
fleet managers
with the kind of
hi-tech yet
affordable
telemetric
management
solutions systems
they need to
keep track of
their increasingly
complex and diverse fleet stock”

Craig is excited about the first two
Ortus offerings:

“Firstly we have DataPoint
Telemetric — a highly accurate and
innovative device designed specifically
for Emergency Service vehicles and
equipment. Its unique patented design

compresses data to allow accurate
vehicle tracking to a resolution of less
than | metre worldwide. Secondly,
we're proud to have been appointed as
the UK distributors for Microbus on-
board vehicle computer systems — this
product has been supplying specialist
PC technology to worldwide users for
over 25 years and for the last eight
years has been considered the leading
supplier of In-vehicle PC technology in
the UK Ortus will exclusively represent
this market leading MDT system in the
world of Mission Critical Medical
Vehicles.”

Craig finishes:“I'm optimistic that
those ambulance services who our
team has dealt with personally for many
years now will trust me when | say that
these two products can help them
radically reshape their fleet
management strategy for the immediate

future. As a team we're looking forward
to getting out there and showing
ambulance fleet leaders that, as in the
past, we're well-equipped to help them
meet the challenges ahead.

Ortus Technology Ltd

The Turbine, Shireoaks Triangle
Business Park, Coach Close,
Worksop, S81 8AP

To find out more call MD, Craig Hall
on:

Mob: +44 (0) 7545 122999

Tel: 0845 459 4705

Fax: 0845 459 4706

Email: sales@ortus.co.uk

Web: www.ortus.co.uk
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Second Generation HART Incident Ground Kit Launched %

Drawing on the past 2 years’
experience of ambulance HARTs
across the UK with the original
technical rescue PPE developed
by Bristol, a collaborative new
product development project has
resulted in an evolutionary new
type of HART incident ground kit
being developed and approved for
use by the National HART User
Group and Department of
Health.

As the original HART garment had
undergone a series of minor changes
between 2008 and 2010 as the kit was
being adopted nationally, Bristol
proposed a new and common design to
provide a more flexible supply
environment and, at the same time, take
advantage of new and improved fabrics
which have become available since the
original design was conceived.

The result means that one standard
style has now been approved and will,
over time, replace the |0 variants which
are currently in regular use with the
regional HARTs. The new kit
incorporates a lighter weight rip stop
fabric outer shell, to improve tear
strength, a detachable liner and standard
loops and fittings. In addition, to improve
stock flexibility and improved delivery
times, the original embroidered identity
crest and badges have been replaced
with heat sealed badges which can
readily be affixed to stock garments for
speedier turnaround of orders.

James Price, Chair of the National
Operations Group for HART,
commented, "HART provides it staff
with the best equipment, vehicles and
uniform available.We are able to do
that by using our experiences and
working closely with suppliers to

constantly evolve and Bristol Uniforms
has helped us do that

Richard Cranham, Bristol's Business
Development Manager, who has piloted
this project through, added, “l am
delighted that the HART User Group
has given the new kit its seal of
approval. As well as offering ergonomic
and technical improvements, which will
bring wearer benefits, the move to a
national standard design will have
significant procurement benefits for the
ambulance service”.

For more information about Bristol
Uniforms or Bristol Managed
Services please contact either:
Roger Startin, Bristol Uniforms Ltd
on 0117956 3101 or email
rogerstartin@bristoluniforms.co.uk
or Richard Storey, RSL Associates on
01749 870652 or emalil
richard@rslassociates.co.uk

Medilink Bring Luck of the Irish to Hit Sky Dance Programme

In conjunction with M&L,
Ambulance service (London)
leading Irish private ambulance
provider Medilink Ambulance
Ltd were chosen to provide
medical cover for the hit Sky |
programme ‘Got To Dance’,
hosted by reality-TV favourite,
Davina McCall.

In the grounds of Dublin’s Royal
Hospital Kilmanham. M&L Ambulance
had already provided cover for the
mainland UK recordings of the show
in Edinburgh and London, coordinated
by Sue Bewley of their London HQ-
based Events Team. Dave McFarlane,
Business Development Manager for
Medilink explains how they organised
cover for the Irish end of the recoding
schedule, which also required medical

support for the build and de-build
parts of the filming process: “We had
one of our EMT's, Padraig Allen,
providing the full medical cover for
their entire filming schedule here in
the Emerald Isle and, we're pleased to
say, that, even allowing for the large
number of dancers involved, the
shoot went perfectly, without so much
as even a sprained ankle. Thankfully
the only dramas Padraig got to watch
were those provided by a large
number of very, very enthusiastic
dancers. The Sky crew were delighted
with the results as they had far better
weather than expected and the entire
outdoor shoot was blessed with
unbroken sunshine throughout the
day.You could say they had the ‘luck of
the Irish™”

To find out more about Medilink Ambulances services across Ireland
please call Business Development Manager, Dave McFarlane on:

Mob: 00 35087 091 1965 Tel: 00353 41 981 4422 Fax: 00353 41 981 4689
Email: info@medilink999.ie Web: www.medilink999.ie
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Fed Up Looking

for a Cheap
Stocking-Filler?

With the economy about as healthy as a fat darts-player on a
pies, beer and fags diet and young George Osborne trying to give
all your hard-earned money to the nasty bankers... trying to find
great but affordable Christmas gifts this year just won't be easy!

But Cheer Up!

Because now you can get Ambulance Today delivered direct to
the home of your loved-one (or your own) for the whole of
2012 for an amazing £19.99 and we'll deliver you all five editions
in 2012 for just £19.99*

So don't be a Scrooge, order before 10th December and we'll
also send you out our Christmas 201 | edition as an
extra early Christmas gift!

To order your 2012 subscription now visit us at:
www.ambulancetoday.co.uk

go to ‘subscribe’, fill in the form,
and we'll do the rest!
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